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Review of Helpikeys   
 
 

Helpikeys, distributed in Australia by Zyteq is a large A3 sized customisable 
alternate keyboard. It is designed to help users with visual, learning and/or 
physical disabilities. The look, colour and size of the keyboard actions can 
be changed to suit the user and it can be easily moved from computer to 
computer. It is distributed worldwide via Helpicare by Didacare SRL, based 
in Bologna in Italy. 
 
It has an optional stand that is affixed to the device (by two screws) or it can 
be laid flat on any suitable surface. It has a handle at the top of the board 
and two cables, one being for older computers using a PS2 connector and a USB cable for newer computer workstations, 
laptops, notebooks or Netbooks. It will operate with MS Windows 2000 and later versions, up to and including Windows 7 32 
or 64-bit PCs. It is not compatible with MAC OS or Linux operating systems. 
 
The keyboard can memorize five personalised layouts in its own memory, so a user’s custom layouts can be used on any 
computer. The USB cable allows for fast plug and play connection, so moving from one room to another or when using 
different computers, or working at school or in a centre and taking it home is easily accommodated. 
 

Each device is bundled with driver and editing software in this instance on a USB 
wristband style drive. The A3 sized Helpikeys is a customisable keyboard with five 
standard overlays change the keyboard layout according to the one currently 
residing on the board , including QWERTY, ABC, Mouse, Numbers and Yes/No. 
Each overlay has the English language on one side, with Italian on the reverse. 
(Note: the computer needs to have the English UK keyboard language set up to 
accommodate the alphanumeric layouts). 
 
Helpikeys’ additional Configuration Settings layout allows users to personalise the 
response rate, the repeat rate and the other keyboard characteristics. It represents 
the sixth overlay in the package. 

 
Each overlay slides into the left hand side of the device, with a guide and ‘rails’ on top and bottom. They slide in easily and 
sit square on the membrane surface, ready to use. 
 
The device will be well received in schools, centres, day training centres and in homes as it also includes a programmable 
five switch interface that can also be used for mouse control and for access to software. Expanded, alternate or 
programmable keyboards can help in situations where it is difficult to accurately locate a normal sized key. The A3 size 
gives users more area to target, aim at and press. Key sizes can be varied, made large or small, coloured, spaced apart, 
grouped or created so that users can access according to their range of movement and/or lack of sight. 

http://www.zyteq.com.au/products/computer_accessing/helpikeys
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HelpiKeys – Installation  
 
The box contained the orange coloured Helpikeys alternate keyboard, two cables, USB wristband drive; a set of overlays in 
an A3 sized pouch and a stand with two screws. A help and instruction manual, the User Guide UK in MS Word format is on 
the USB as are the drivers and Layout Builder software for MS Windows XP, Vista and Windows 7. A separate PDF file 
explains how to change User preferences and settings in Windows 7. 
 
The driver software is easy to install. An MS Word document clearly 
describes what to do and when to attach the USB or PS2 cable into the 
computer. It guides the user through the process step by step. The 58 A4 
page document is intuitive and well written with numerous screen grabs of 
the appropriate dialogue boxes with every installation step illustrated in 
sequence. Each page has well-drawn graphics in an easy to follow format. It 
especially caters to novices. The computer will require booting a few times 
during this process.  
 

The User Guide  
 
The overlay editing software program was also on the enclosed USB drive. Once again, the installation experience was 
more than satisfactory. I installed all of the required software initially on an MS Windows Vista Business computer and then 
on an HP notebook with Windows Vista Premium, without any hassle or bother. In Addition, I installed the drivers and 
software onto a Windows 7 desktop without incident. 
 
After opening the box and installing the driver from the USB drive, rebooting the computers, and then installing the editing 
software and once again rebooting, I connected the HelpiKeys board. The whole operation per computer took only about 15 
minutes for each. Sliding in an overlay, pressing and holding the Prog key for about 3 seconds, then pressing the OK key, 
the letters, numbers and function keys on the overlay worked successfully with MS Word, then Notepad and then within a 
graphics program. A long ‘beep’ indicates that the overlay is ready to use. 
The mouse movements and functions (i.e. click, double click, right-click, drag etc) worked well on all layouts. 
 
As it serves as a keyboard and as a mouse, HelpiKeys will therefore work with any program or application on a user’s 
computer. It serves an alternative input device, so users can access all of their favourite applications, websites, emails, 
productivity software, CDs and music files.  
 

Using the Pre-packaged Overlays 
 
Thick paper coloured overlay sheets are used to change the actions related to the required keyboard strokes and/or mouse 
functions. There are five layout sheets that come packaged with the board, together with Helpikeys Layout Builder software.  
 
It is used to develop user-specific and customised overlays. It is not as extensive or as programmable as other overlay 
creation software (e.g. Overlay Maker for IntelliKeys) but is easy to learn and use.  
 
The keyboard memory carries up to five overlays so that it can be moved between computers for different users or to 
accommodate one user, switching between overlays in order to negotiate different tasks or software applications. User 
settings allow for variations in response rate, the repeat rate and other keyboard characteristics. The Configuration Layout 
allows you to customise the Helpikeys standard settings according to specific requirements.  
 
Helpikeys can be customised according to the user’s specific disabilities and overlays created or modified to meet their 
access and/or vision needs. 
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Note that these settings will have to be changed every time a user with different abilities uses the keyboard, so making note 
of settings is important. This can be done manually in an exercise book  or folder and kept with the board, better still it could 
be recorded it a document and updated electronically and stored centrally on a server that every educator, carer or trainer 
can access and update. 
 
To use this dedicated layout, insert the Configuration Layout, wait for a beep then press the PROG and OK keys 
(remembering to hold the PROG key for 3 seconds for it to register that a new layout is ready). Once the keyboard has 
recognised it, users can begin modifying the parameters as necessary. Every time a user wants to restore the initial 
settings, simply press Reset. A beep with a lower tone will sound and the keyboard will return to the initial factory default 
settings as follows: 
 

 THRESHOLD:  15 LIFT OFF:  OFF 

 MOUSE ACCELERATION:  7 MOUSE SPEED:  7 

 REPEAT RATE:  10 REPEAT:  ON 

 REPEAT LATCH:  OFF STICKY KEYS BEHAVIOUR:  LATCHED 

 SOUND FEEDBACK:  ON VISUAL FEEDBACK:  OFF 

 
All of the above settings can be deployed and modified to cater to individual user needs. Some experimentation may be 
required with some trial and error making the board work to a satisfactory level. All of the necessary functions are included 
to maximise access. 
 
The Helpikeys also includes a programmable five 
switch interface that can be used for mouse control. 
The Manual in MS Word format has all of the 
necessary information for setting up, using and 
customising the A3 sized board. The Glossary lists the 
terms and jargon that often alienates and frustrates 
first time users. It clearly defines terms and describes 
the various functions of the tablet.  
 

Layout and Overlay Creation 
 
The second part of the User Guide is devoted to the 
Layout Builder application. It is used for creating and 
modifying layouts – or what I often refer to as the 
‘overlay artwork’. These are the files that can be 
created from scratch, edited, saved and reused for the 
same or other clients as well as printed to either A3 
paper or card or to A4 sheets of paper and stuck 
together using adhesive tape. Personally I’d 
encourage the A3 printer option! 
 
Keys can have up to three shapes, up to nine outline thickness choice as well as interior and outline colour. All text fonts, 
styles sizes and colours are supported. Users can import BMP or GIF files into the keys with text displayed above or below 
the graphic, or just the graphic displayed. Predefined keys range from 2 up to 20 keys. Handy grid lines determine 
placement and location of keys. Layouts can be saved and printed and edited at any time. They are sent to the Helpikeys 
board or a sensor configuration setting is available. The software is very easy to use and has a clean and uncluttered 
interface with all necessary functions clearly evident. It has all the necessary tools in order to design and create a suitable 
layout for a student or client. 
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How the Helpikeys Supports Users with 
Physical Needs 
 
Some users find the standard keyboard difficult or 
impossible to access. With many keyboards have 101, 
102 or up to 106 keys that can be relatively small in 
size and crowded and with small upper case print and 
sometimes low-contrast labels.  
 
A standard computer keyboard is a relatively complex 
device for many students and adults.  Operating it with 
limited arm, hand or finger movement ability, or by 
people with limited vision or motor control, can result in 
poor performance and met with anxiety and frustration. 
  
An external keyboard provides for greater customisation of the keys, with latching, altered repeat rate and sensitivity. The 
keys can be clustered or spread out, confined to one area, coloured to highlight the vowels or often used keys or arranged 
in specific ways (other than the typical QWERTY or ABC keyboard layouts). This caters to users with physical access needs 
as well to students or users with vision impairment or intellectual disabilities. 
 
People recovering from injury such as acquired brain injury, other head trauma, or a stroke, can re-engage with a computer 
more easily as the physical requirements can be tailored to their ongoing needs. Students or clients who are gradually 
losing mobility or functioning can be accommodated over time, with keys being made larger or spaced differently for easier 
access. The keyboard settings can also be changed to improve performance and to help limit frustration. 
 

How it Supports Users with Different Learning Styles 
 
Some younger students enjoy having a keyboard that supports their level of development. Helpikeys could be set up for 
students to share and access in turns as the large keys help them to identify and target letters as they learn them. Keys can 
be displayed as lower case rather than the normal upper case on the typical standard keyboard.  
 
Layouts can be specially created and designed in Layout 
Builder for students and adults with intellectual 
disabilities.  
 
Starting with very few keys, a layout can be programmed 
with the letters of the person’s name, some new words, 
spelling words, or a family member’s name. Functional 
literacy can be taught using just a few characters or 
words. Simply pressing on the key sends the characters 
to a word processor or text to speech program for 
immediate voice feedback. 
 
Simple number activities and games can be offered with 
just the necessary key labels required to complete set 
tasks. 
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The Yes/No layout provides opportunities to engage in communication 
sessions, indicating preference and choice. This can be expanded to 
more choices and indicators. Switches can be programmed to enter a 
letter or word, as well as a keyboard action (e.g. space bar or enter key) 
so that users can participate switch, cause and effect software, targeting 
or shooting activities, choice making or simple action and arcade games. 
There are numerous web sites where users can engage in all manner of 
activities by just using space bar and enter keys or a combination of 
other keys. These can be programmed as large target keys on a layout 
or in the switch configuration settings.  

 
 
In Summary  
 
Helpikeys is an A3 programmable keyboard and mouse access device that provides a number of alternative options to the 
standard QWERTY keyboard and mouse. It is a large, robust, well designed keyboard that offers different ways to engage 
and participate in computer based activities. As it can provide anything ranging from limited to full keyboard and mouse 
functionality, it can be tailored to meet individual’s specific needs over time, whether the person is expanding his or her  
access repertoire or decreasing in motor control, vision or cognition. It is a plug and play device with USB connection and 
can be easily moved and relocated and reconnected to any MS Windows computer in any domain. 
 
Technical Specifications 
 
Helpikeys features include: 
 
 A3 Dimensions: 460 x 370 x 25 mm 
 Weight 850 grams 
 5 standard layouts included with a configuration layout for configuring the device 
 Suitable for any version of Windows – 98, ME, 2000, Vista and 7 versions 
 Software drivers for MS Windows XP, MS Vista and Windows 7 operating systems 
 Layout Builder software to design and edit custom overlays 
 USB and PS2 to serial cables 
 58 A4 page sized User Guide (in MS Word 97-2003 format) 

 
Contact Zyteq in Australia for more information, pricing and availability.   
 

 

http://www.zyteq.com.au/contact

